Mar 17,2026

Uber 6:43 AM

Thanks for riding, Bayzid Hossain
Total

BDT 821.5]

| Your trip fare was adjusted because the actual dropoff point was different from the
A dropoff point originally selected.

Base Fare BDT 219.11
Distance BDT 33.61
Time BDT 764.17
Booking Fee @ BDT 10.00
Promotion -BDT 205.38
Payments

bKash - 01995383255 BDT 402.54

3/17/26 12:03 PM

bKash - 01995383255 BDT 418.9/
3/18/26 2:03 PM

Visit the trip page for more information, including invoices (where available)

Fare does not include fees that may be charged by your bank. Please contact your bank directly for
Inquiries.

T AT AP

(T 92 WG C2TTH (| v


https://riders.uber.com/trips/692aedf7-a79a-461d-abeb-b64c6a11f6b0
https://help.uber.com/riders/article/i-was-charged-a-booking-fee?nodeId=2949c48a-dc4c-4c2b-a389-2e2f5be5b0c6

Trip detalils

UberX

™ 4.18 kilometers, 5 hours 17 minutes

N

6:45 AM

o 90 Nasiruddin Sardar Ln, Dhaka 1100,
Bangladesh

12:02 PM
6 Maniknagar Rd, Dhaka 1203, Bangladesh

You rode with MD YOUSUF HOSSAIN

Want to review your trip history?

License Plate:
DHM- GA-26-7 121
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https://riders.uber.com/trips
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Driver details

MD YOUSUF HOSSAIN - Silver Toyota Corolla Axio

(O Message &

o Driver profile
D  Getto know MD YOUSUF HOSSAIN

Close
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6:54 ¢
Activity

Ongoing

Choose an activity to track progress

7:35 AM drop-off
UberX

Heading to Hazrat Shahjalal International
Airport
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Central Jaame Masjid, BMU

Mar 16 - 4:08 PM
BDTO.00 - Canceled

Gulistan Bus Stand
Mar 10 - 4:25 PM

BDTO.00 - Canceled

Gulistan Bus Stand
Mar 10 - 4:23 PM

BDTO.00 - Canceled

Services Activity Account
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MD YOUSUF HOSSAIN

ringing...

Speaker Off

X

End call
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MD YOUSUF HOSSAIN Q,
Toyota Corolla Axio - DHM-GA-26-7121

Tue, Mar 1/, 6:49 AM

Tue, Mar 1/, 6:53 AM

Tue, Mar 1/, 6:5/7/ AM

Tue, Mar 1/, 7:18 AM

I'm here Be right there I'm looking for you

Viessaqge...
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X

Email Conversation

Emergency Assistance

Hi Bayzid,

You recently called 999 from the Uber
app. We want to make sure you're safe.

If you felt unsafe in any way, please
reply to this message at your earliest
convenience, and we’ll follow up shortly.

Uber Support - 12 minutes ago

Hi Bayzid Hossalin,

| am Sultan from Uber Emergency
Response Team. We received SOS alert
from your mobile while you were on trip
today at 7:37 AM. | attempted to reach
you on +880 199538325 5 at 7:37 AMS. |
called your driver and there was no
response as well.

Kindly note that on initiating the SOS
trigger, you would be redirected to the
dailpad and will be able to call the local
police authorities iImmediately.
Instantly, an alert with complete rider,
driver and trip information will also be
sent to our team that is on standby
24X/,S0 our response agents can
monitor your trip real-time and provide
Instant support.
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Report a serious incident with a driver

Inbox

Uber Support 17 Mar @ & coo

to me v

Uber | support

SUBMITTED

Report a serious incident
with a driver

UberX . Tuesday, March 17, 2026 at 12:43:12 AM

Hi Bayzid Hossain,

It appears that you have already raised a ticket for the
same Issue.

To avoid confusion, we will be closing out this thread as a
duplicate. If you require further assistance, please refer to
the original conversation details in your support messages.

Thank you for your patience and understanding in this

regard.

Go to the conversation

€N Reply > Forward @)

5:52 4

<4 Gmail
. .
X Email Conversation
Google L\ a3 @
SN e
Dropoff at 8:07 AM
Hea.dmg to Hazrat Shahjalal
International Airport
R e &
i..‘" MD YOUSUF HOSSAIN
7:314 s ac @D
Trip detail
Hazrat Shahjalal International
o ...... ,;?‘
S
" Riding with someone?
) Sharetripstatus = Share
Bayzid Hossain S. - 17/03/2026, 12:54 PM
u Hi Bayzid Hossain,

It appears that you have already raised
a ticket for the same issue.

To avoid confusion, we will be closing
out this thread as a duplicate. If you
require further assistance, please refer
to the original conversation details in
your support messages.
Thankyou for your patience and
understanding in this regard.

@ Noresponse needed

Uber - 20 hours ago

hank you. Your feedback will help improve the
support experience.
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Receipt

Original receipt no.3 v

Uber

O Failed payment

Mar 17, 2026, 6:43 AM

Thanks for riding,
Bayzid Hossain

We hope you enjoyed your ride this morning.

Total BDT 821.51

: You have an unfinished payment. Please

review and pay how

Base Fare BDT 219.11

Distance BDT 33.61

1:08 ¥ 200 4G €
X
Receipt
Original receipt no.3 v
: You have an unfinished payment. Please
' review and pay now
Base Fare BDT 219.11
Distance BDT 33.61
Time BDT 764.17
Booking Fee BDT 10.00
Promotion
Payments
» bKash - 01995383255 BDT 821.51
3/17/26 12:03 PM Failed
» bKash - 01995383255 BDT 418.97
3/17/26 12:03 PM Failed
BDT 402.54

, bKash - 01995383255
3/17/26 12:03 PM
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	Promotion
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	BDT 402.54
	BDT 418.97
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	৫ ঘণ্টা ১৭ মিনিটের ভুয়া রাইড
	বিকাশের দুটি পেমেন্ট  (১৭ ও ১৮ তারিখের ট্রানজেকশন আইডি সহ)।
	প্রতারক চালকের তথ্য
	আমাকে গাড়িতে না উঠিয়ে রাইড শুরু
	সাথে সাথেই আমি কল করি চালককে, কোনো রেসপন্স আসে না
	চালককে পাঠানো আমার মেসেজ মেসেজ রিড করা স্বত্তেও, রিপ্লে করেনি
	উবার ইমার্জেন্সি টিমের পাঠানো তথ্য
	উবারে তদন্তাধীন আমার অভিযোগ
	আমার বিকাশ অ্যাকাউন্ট থেকে (১৭/০৩/২০২৬) ৪০২.৫৪ টাকা কেটে নেওয়া হয় এবং অন্যায়ভাবে আরও  ৪১৮.৯৭ টাকা বকেয়া (Failed Payment) দেখানো হয়।

